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Mariner Touchscreen Replacement

DANGER
ELECTRIC SHOCK CAN KILL

A Y
Disconnect electrical power before performing any maintenance.
See Safety section of the Phoenix Software Manual for more safety precautions.

Introduction
Purpose
This field service bulletin provides instructions for replacing the driver for the touchscreen in a

Mariner CNC after the touchscreen is updated or replaced.

Tools and materials needed

PC keyboard and mouse (USB preferred)
1/4" Hex nut driver
Kit contents

Item Part number Description Qty

1 228401 Mariner Touchscreen Replacement instructions 1
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Mariner Touchscreen Replacement

Overview

If you replace or update the touchscreen on a Mariner CNC, you must also update the driver for the touchscreen. To do
this, you must first uninstall the existing driver, then install the new driver.

Updating the Touchscreen Driver

To update the touchscreen driver:

1. Enter the following URL in your browser's address field:
www.hyperthermautomation.com/file lib/elorohs

The following screen displays:

Fie Ed View Favories Took Hep o
Qo - ERE K Search Favorites 467 % W - g3
s | ] http: e, hyperthermautomation comffile_ibjelorohs ¥ B ks 2 @y

www.hyperthermautomation.com - /file_lib/elorohs/

[To Parent Directory]

Nonday, January 29, 2007 10:41 AN 264358 ELO ROHS.zip
Tuesday, hugnst 21, 2001 4:48 A 286720 EloLib.exe
Wednesday, Novenber 07, 2001 11:12z A1 30464 Elolish.sys
Thursday, December 07, 2006 9:04 AN 7924 EloUZpSI-ROHS.int
Tuesday, Novenber 27, 2001 10:17 PN 10792 EloUZpSi.CAT
Friday, October 26, 2001 2:33 Am 114688 Elova.exe
Vednesday, August 30, 2000 1:55 AN 5460 License.txt
Tuesday, Novenher 13, 2001 &:48 RN 434176 mommouse.cpl
Vednesday, April 0S5, 2000 1:30 PN 326 Null.cur
Monday, Novenber 12, 2001 9:53 Al 7817 Readme.txt
Wednesday, lpril 05, 2000 1:30 PN 28672 Uninst.exe
Vednesday, April 05, 2000 1:30 PN 40960 Zhxis.exe

2. Copy the ELO ROHS.zip folder and save it to your desk top or to a memory stick.

@umu e - o s e i ananti il (b | y HE J
< - S i _'.....;._’
.

(D eack - s @& Search - Favarkes {4 - - Q3

<= | ] http:{jwwww.hyperthermautomationcom/file_ibfelorohs E-> R

www.hyperthermautomation.com - /file_lib/elorohs/

[To Parent Directory]
Honday, Jenuary 29, 2007 10:21 ARGAUTOUEDS !j

Tussday, hugust 21, 2001 4:48
Uednesday, November 07, 2001 11:12
Thursday, December 07, 2006 2:04

Do you want te open or save this file?
ﬂ‘ Name: ELO ROHS.zip
—l- Type: Compressed (zipped) Folder, 255 KB

Fram: s, hyperthermankomation. com

A

i

L

i
Tuesday, November 27, 2001 10:17 B
Friday, October 26, 2001 2:33 A
Vednesday, August 30, 2000 A
Tuesday, Nowvember 13, 2001 i
Uednesday, April 05, 2000 P
Monday, Nowvember 12, 2001 i
Uednesday, ipril 05, 2000 P
Vednesday, April 05, Z000 P

[ Open | [ sae | [ Concel

Alwaps ask befors opening this type of fle
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save this fi. what's the k7
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Mariner Touchscreen Replacement

3. Create a folder on a memory stick. Give the folder any name that you choose.

Folder =&
Fle Edt Vew Favortes Toos e &
Q- () F Oseach | rades [T
nciess | EiFolder Y8
Name See Type Date Modfied
File and Folder Tasks Al [ JeLoROHS 2 259KB Compressed (zppe...  12/30/2008 1:51 PH

9 Wk aew oder e Folder i Folder 31200 125

@ pubishtis s tothe

&2 Share tis Flder

R Conputer
3 iy etk lces

<890 vorem

Qo - () (F Dseach | Foters [T~
w5¢ | L) ExfFolder > E)
Name Date Modfied
File and Folder Tasks 2/l [1eL0ROHS.20 259KD Compressed (zppe... 121302008 1151 P
s Renametsie 3w Folder o 31212009 12:35 PHt
& Movethisfle
D) Copy thisie =
) Publsh this fle tothe Web
& Emaithisfie Welcome to the
X Delte this ie Compressed (zipped)
Folders Extraction
Wizard
The extacton wizard helps you copy fles
flom nside aZIP aicive
9ty Computer
To coniinue, lck Next
=
» % 8. 80 sosem

5. Plug in a keyboard or mouse to the USB ports on the bottom surface of the Mariner CNC. If a USB-compatible
keyboard is not available, open the back door of the CNC enclosure and locate the PS2 keyboard connector on the
motherboard. Plug a PS2 based keyboard into this connector.

6. Power up the CNC.

7. After the Phoenix software starts, press Alt/F4 to shut Phoenix down.

8. Press the Windows Start button on the keyboard or press the Windows Start button in the lower left corner of the
touch screen.
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Mariner Touchscreen Replacement

9. On the Start menu, select Settings > Control Panel > System.
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11. Expand the Human Interface Devices list and double-click on ELO TouchSystems 2700 IntelliTouch USB

Touchmonitor Interface.
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Mariner Touchscreen Replacement

12. Select the Driver tab and click or press Uninstall to delete the driver and remove the ELO touch screen interface
from the Human Interface Devices list.

[sytem Propertie k]
Ho TouchSystems 25000 intelli Touch® USB. mo 2l x| —1o] x|
Ger| fle Action VIew  Genort Diver | Detas | |
- @] |
e ————— [ Bo TouchSystems 25000 InteliTouch® USB
|7 B Touchmantor teface N
s # Computer
- < Diskdives Drver Provider: B TouchSystems, nc.
@ Display ade e
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== 73 el Driver Verson:  Not avaiable
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[ & Human ite
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e e e ‘
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= 8 Miers -
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83 Microsoft USE InteliMouse Optical
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-7 Mice and other pointing devices
5 88 Network adapters
1.4 Other devices
&1,/ Forts COM &LPT) J

988 Processors

Stant| | [ Control Panel |2 Device Manager

) Device Manager | | s3sam

13. Select Scan for hardware changes on the Action menu on the Device Manager screen to refresh the Human
Interface Devices list. Close the Device Manager window.
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9 Pors COMBLPT) v
i+ Processors
Scan fo changed or new Plug and Play devicss. [
& Start| | [ Control Panel 2} Device Manager 2} Device Manager | 4 Scroen shot 931309.P... | 539 AM

14. On the Human Interface Devices screen, select ELO Touch Screen from the list and click Update Driver.
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Mariner Touchscreen Replacement

15. On the first screen of the Hardware Update Wizard, select Install from a list or specific location (Advanced).

16. Click Next.
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17. Select Search for the best driver in these locations and include this location in the search.

2

18. Click the Browse button and select to the folder that you created on your memory stick and that contains the ELO

software

19. Click Ne

xt.

[ Srstem Prope 2|
.. Device Manager —loi x|
Go Fle Acon Vew Hep
BB AIL]  Dcvico Manager I _ =loixd
<[F23° re i v
=~
B soier B EFS R AxnA
SR
I8 R Computer PN
L -
| *2F cow "
m| =8F ) 62852/62855 GM/GME Graptics Controler
b =gk ntel(R) 82852/82855 GM/GME Graphics Co [E e s 21|
€| 2 Foppy disk controlers 7
sl +3
£ 5 o
,= Gy 6c  Please choose your search and installation options. SRy
Har ;5( a Hil
3 M
x| =8 S Mc
BB K ) & Search forthe best diverinthese locations.
DM @3 M
_gg G IDEAT
| =54 22 m I Search removable meda floppy. CD-ROM.)
ST ¥ Includethislocation nhe search:
picass <] _ Bowe | fes.
© Dontsearch. il chaose the diverto ntal. Le.
the diver you choose wilbe the bes metch for your hardvare S
.
e
ok Cancel
#Stant| | [ Conto Ponel | 2} Devie Mansger B 2} Device Manager

Field Service Bulletin
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20. In the next window, select the ELO TouchSystems in the Model window.

21. Click Next.

= L | ~=lo/x|
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22. Click Finished.
23. Click OK on all windows to close them.

24. Cycle power on the Mariner control.

Calibrating the Touchscreen
To calibrate the touchscreen using the Phoenix software:

1. From the Main screen, select Setups > Diagnostics > System Diagnostics.
The system automatically starts the calibration process.

2. Follow the instructions on the screen to complete the calibration process.

e
@ pusitian ol sormal use
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3. After calibration is complete, press Yes on the Check Video Alignment screen.

Check Video Aligrmen x|

Touch difenent arsas on the screen
Dioes the cursod pmp 1o pow hngertp?

Aligry vall cancel i 30 seconds,
Piess Esc kay b cancel now,

s [

4. Click OK until you return to the Setups screen.
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