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Service Announcement


To:
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Hypertherm Technical Service Team

Date:
 April 5, 2011

HyPerformance HPRXD Systems Exhibiting Error Code 11 
“Invalid Process”
	Summary:
	Some HyPerformance HPR400XD and HPR800XD auto gas systems may display an error code 11 (“Invalid Process”) when sending commands through the RS422 connection.  This error will result in the gas and current pressures dropping, and the arc will no longer fire.  There is a new version of firmware (revision M) that has just been released, which fixes this problem.


	Details:


	Error code 11 “Invalid Process” was intentionally introduced in revision L of the firmware to prevent an HPRXD auto gas system from trying to use either the 600 or 800amp process if the system was only an HPR400XD system or the secondary power supply for the HPR800XD was turned off.  In the software, the HPRXD references which process is being selected and compares that process to the specific system in use.  However, in some cases a valid process is being sent to the HPR400XD, yet the “Invalid Process” error code 11 is still displayed.  The symptom an operator is most likely to see is a prolonged “Waiting for Arc Transfer” message followed by error code 11, “Invalid Process.”  
Systems that are impacted are those HPR400XD and HPR800XD systems that use revision L of the firmware, which includes the following serial number range:

HPR400XD - Serial #HPR400-000910 through HPR400-001159

HPR800XD - Serial #HPR800P-000102, -103, -104 (primary power supply only; secondary uses different control board)

These units were shipped approximately in the November 2010 to March 2011 timeframe.  Note that independent demand of the PCB board (#141030) shipped during this same timeframe may also have revision L of the firmware.  If these are auto gas systems, the firmware needs to be updated to revision M in order to fix the problem.  
As a temporary fix, power cycle the plasma system off and on, leaving the controller on and keeping the part program open.   This should temporarily resolve the problem and allow for the completion of the job.  Note this is a temporary fix, while the updated firmware is the proper fix. 

If you need the new firmware, please order the following kits depending on which system is impacted.  These kits include the chips and a field service bulletin, and are free of charge.  We suggest replacing the firmware on an as-needed basis for your customer.  
HPR400XD – order kit #228527

HPR800XD – order kit #228632

NOTE:  We are proactively sending kits to as many OEMs as possible; however, if you have not received any kits within a few days of this service announcement, please go ahead and order them free of charge.  The kits are complete upgrade kits and include firmware for both the power supply and the gas console.  You only need to replace the firmware for the power supply; however, it is a good time to confirm that the gas console firmware revision is the same revision as in the kit.

We apologize for any inconvenience this has caused for your organization or your customers. 


	
	For additional information, please contact your local Hypertherm Technical Service Representative:



	
	North America
800-643-9878 Tel - Toll Free in USA and Canada

technical.service@hypertherm.com
	China
86-21-5258 3330 /1 Tel
HTChina.info@hypertherm.com

	
	Asia & India – except China
65 6841 2489 Tel 
HTSingapore.info@hypertherm.com
	South America – 

56 9 8 289 6360 Tel
011 15 6193 6000 Tel (Argentina only) 
servicio.tecnico@hypertherm.com

	
	Mexico and Central America 
52 55 5681 8109 Tel
52 55 5681 7978 Tel
servicio.tecnico@hypertherm.com.mx
	South America - Brazil 
55 11 6409 2636 Tel
HTBrasil.TechSupport@hypertherm.com.br

	
	Europe – All Countries

+31 (0) 165 596900 Tel
00 800 4973 7843 Tel Toll free
techsupport.eu@hypertherm.com
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